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Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely likely Great GP and great service at the reception Thank you for your kind comments.  

 

Offline  Extremely likely Sometimes complaints are appropriate and 

justified, however the NHS is a FREE world 

class medical service that the rest of the 

world can only dream about and anybody 

who complains about the service here would 

do well to remember that. 

 

Thank you for your feedback 

Offline  Extremely likely The service is remarkable always satisfied 

and no complaints. Would highly 

recommend to Friends and Family.  

Thank you for positive comments such a 

pleasure to hear how satisfied you are. 

 

Offline  Extremely likely I have just moved into Darwen and on every 

visit the service is extremely efficient and 

polite. Well done to you all. 

Thank you for recommending us especially 

as being new to the area.  

Offline  Extremely likely Always helpful and friendly both in person 

at the reception and on the phone. Effective 

and efficient compared to the doctors and 

nurses in my previous surgery in Cheshire. 

You are all very helpful, informative and 

understanding. Thank You. 

Thank you for such high praise. 

 

 

 

Offline Extremely Likely All the receptionists help me. Thank you for your kind words about our 

receptionists, your feedback will be given at 

the next team meeting. 

 

Offline Extremely Likely I have never had a problem in all the years I 

have been coming here and I find the girls at 

reception are very hard working and 

cheerful. 

Thank you also for your kind words about 

our reception team. They do work incredibly 

hard and your comments will be passed onto 

them. 
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Offline Extremely Likely  Always a great help and never let me down. Thank you as a team we all try to help our 

patients. 

 

 

Offline Extremely Likely I have never had any complaints with 

Darwen Healthcare 

Thank you for your positive feedback.. 

 

Offline Neither likely or unlikely Long time to wait for the GP in the waiting 

room (1 hour) but the GP was very good. 

Thank you for feedback your comments will 

be discussed at the weekly GP Meeting. 

Some clinics do run over especially if the 

doctor has a few patients that take longer 

than the standard 10 Minutes. 

 

Offline Neither likely or unlikely The waiting time is ridiculous, over an hour 

behind on the appointment time. There is 

nowhere to buy a warm drink or a cold one 

for that matter whilst waiting. 

Thank you for providing feedback. This will 

be used to improve our service. Cups of 

water can be provided by the reception staff 

and a notice on our Jayex Board will be 

added to the LED Screen in the waiting 

room. 

Online Extremely Likely No Comments Thank you for recommending us. 

Online Extremely Likely No Comments Thank you for recommending us. 


